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Software Overview:

Flex-itIMS, powered by Flex-Solv, is an advanced, flexible, and scalable platform designed
to manage data center assets, network infrastructure, and power distribution. Built on the robust
foundation of Flex-itIMS provides a unified interface for tracking hardware, cabling, IP
addresses, and power management with enterprise-level features, customizable options, and
seamless integration capabilities.

Key Features

1. Asset Management

o Comprehensive tracking of physical assets, including racks, servers, network devices,
storage systems, etc.

Visual representation of rack elevations and detailed device layouts.

Customizable device types, roles, and statuses to match your specific environment.
Bulk import/export functionality for easy data management.

Cable and Device tagging management through Text and QR code

2. Network Management

o Manage and visualize IP address assignments with built-in IPAM.

e VLAN management with support for multiple sites, regions, and data centers.
o Fully integrated circuit tracking with support of network topologies.

e Support for cable management, including visual patch panel connections.

3. Power Management

e Track and manage power feeds, circuits, and rack-level power distribution units
(PDUs).

e Visualize power capacity and plan for growth or upgrades.

o Set alerts for power threshold violations.

4. Customizable Interface

o Fully customizable data models and views, tailored to your organization’s needs.
o Create custom fields, tags, and relationships to align with your infrastructure structure.
o Flexible dashboard with widgets to visualize key metrics and track resource usage.

5. Multi-Site Support

e Full support for managing multiple data centers, regions, and sites within a single
instance.

o Geographic site hierarchy for easy navigation and organization of resources.

o Flexible site grouping and filtering for targeted monitoring and reporting.
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6. Integration

RESTful API for programmatic access and third-party integrations.
Webhooks for real-time notifications and alerts.

Integration with automation platforms like Ansible, Puppet, and more.
Support for background jobs and scheduled tasks with RQ (Redis Queue).

7. User-Friendly Interface

« Intuitive and easy-to-navigate interface with minimal training required.
o Role-based access control (RBAC) to ensure security and proper permissions.

Technical Specifications

| Feature | Description \
Platform Linux-based, works with major distributions like Ubuntu, Debian,
CentOS
IDatabase |PostgreSQL (Version 10+) |
\Web Server HGunicorn with Nginx/Apache as a reverse proxy \
\Caching HRedis for caching and background tasks \
ILanguages |Python 3.8+, JavaScript, HTML, CSS |
APIs IREST API for integrations, webhooks for alerts |
ISupported Protocols ||IPv4, IPv6, VLANS, Circuits, L2/L3 Networking |
. Role-based access control (RBAC), SSL/TLS support, OTP
Security . )
integration
Hardware Varies with deployment size. Min: 4 vCPU, 8GB RAM, 100GB
Requirements storage recommended
Use Cases

« Data Center Management: Visualize and manage all physical assets, power feeds, and
circuits in your data centers.

e« IP Address Management: Ensure efficient use of IP address space, VLAN
assignments, and subnet management.

e Network Planning: Plan and track cable routing, connectivity, and network device
placement for optimal performance.

e Capacity Planning: Analyze current resource usage to forecast growth and manage
future infrastructure needs.
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Benefits

e Comprehensive Visibility: Gain full control over your data center and network
infrastructure with a centralized platform.

e Increased Efficiency: Streamline management workflows with automation, real-time
monitoring, and reporting.

o Scalability: Manage multiple data centers, racks, and devices with a single scalable
platform.

o Cost Savings: Optimize resource usage and prevent over-provisioning with accurate
infrastructure insights.

o Customizability: Tailor the platform to your unique requirements with custom fields,
tags, and role-based permissions.

Deployment Options

1. On-Premise:
o ldeal for enterprises with sensitive data and strict compliance requirements.
o Complete control over infrastructure and security.
2. Cloud-Based:
o For organizations that prefer the flexibility of cloud-hosted services.
o Reduce on-site hardware costs and leverage Flex-Solv’s secure cloud.

Customer Success & Support

24/7 Global Support
o Our dedicated support team is available around the clock to ensure maximum
uptime and rapid issue resolution.
Onboarding & Training
o Comprehensive onboarding, installation, and training services to help your team
get the most out of Flex-itIMS.
Regular Software Updates
o Stay up to date with the latest features, security patches, and performance
improvements with regular software updates.
Professional Services
o Flex-Solv offers tailored services for custom integrations, network audits, and
performance optimization to ensure your Flex-itIMS deployment is a success.
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